FlrSt name’ IaSt name .........................................................
utch» s
mirsmbwivosord PO

Retu rn fo rm Invoice number

Customer number

Dear customer,

Thank you for placing your order with butch.de. We hope you are completely satisfied with your purchase. If
you still want to return items to us, we explain here how the return works:

- Under the menu item "Customer service — Returns" in the footer of the Butch Shop you will find detailed
information on the subject of returns and a sample revocation form to print out.

- Please send the goods back to us in the original box, if possible, and make sure - especially with glass
and ceramics - that the packaging is break-proof.

- Please enclose the completed revocation form together with the return bill in your package. For a quick
processing it is necessary that all fields are filled in.

Reasons for Returns:
1 Defect/breakage |4 Incorrectly ordered

2 Not satisfied 5 Duplicate delivery

3 Incorrectly delivered |6 Other

Attached, | am returning the following items:
Item number Description Quantity |Reason

For the refund, we will use the same payment method you chose during the purchase. If you paid in
advance, please provide your banking details here:

IBAN

Bank

Account Holder




